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Our basic values reflect how we at Newsec
meet each other and our clients. We believe
that a positive and appreciative corporate culture promotes the well-being of our employees, which organically leads to a client centred
approach. In order to succeed, we need the
strong skills and effort of our employees and
good relationships with our customers.
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Newsec was founded in Sweden in 1994. In
Finland, Newsec’s history started in 1989
already as Tallberg Toimitilajohto Oy, which
was acquired by Newsec in 2005. We currently
operate in eight different markets and as two
different companies: Newsec Property Asset
Management Finland Oy (PAM) and Newsec
Advisory Finland Oy (Advisory).

Our four values create a strong basis for our
operations: Passion for Colleagues and Clients,
Excellence, Innovation and Integrity.
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We at Newsec provide comprehensive property sector services for investors, owners as
well as the tenants of commercial business
premises or apartments. Our services include,
among other things, property transaction services, assessment and analysis, real estate
brokerage for apartments and business premises as well as property asset management.

Our company’s leadership
is strongly value-based
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Ownership and legal form

Newsec’s Finnish companies are limited liability companies with headquarters in Helsinki.
The headquarters of the parent companies
and the Group’s parent company are located
in Stockholm, Sweden. Newsec’s owners still
include the company’s founder Urban Edenström through his company, Stronghold Invest
AB. Stronghold Invest is a holding company
that owns and develops property sector businesses in Northern Europe and the Baltics.
Through Stronghold Invest, Newsec has access
to an extensive network of companies and
property sector expertise as well as a strong
financial foundation.
Board of Directors, PAM,
31 December 2021
Rikard Nyhrén
Miro Karttunen
Risto Mustaniemi
Anna-Liisa Sarasoja
Board of Directors,
Advisory 31 December 2021
Max Barclay
Johanna Hessius
Johan Håkansson
Katariina Sarin
Mikko Tenhola
The Boards of Directors of both companies are
represented in Newsec’s Sustainability Steering Committee that steers and further develops Newsec’s sustainability work.

Turnover and profit: 2019 includes Newsec Valuation Oy and Newsec Advisory Finland Oy.
Newsec Valuation Oy was merged to Newsec Advisory Finland Oy on 30 November 2019.

NEWSEC’S SUSTAINABILITY REPORT 2021

3

NEWSEC AS A COMPANY

SUSTAINABLE SOLUTIONS

EXPERTISE & WELLBEING OF PEOPLE

BUSINESS ETHICS

UNPRECEDENTED FOCUS ON
SUSTAINABILITY
The world is currently changing faster than
any of us would like. The latest IPCC report
emphasizes the seriousness and extent of climate change. We have been hearing this message for many years, but our actions have
been too slow. We will have to adapt to several
major changes, some of which are already irreversible.
Russia’s attack to Ukraine has brought another
kind of shadow over us. Our sympathies are
with the Ukrainian people faced with the war.
At the same time, we respond to the impacts
of the war indirectly in our own operations.
The price of energy is rising, and challenges in
the availability and pricing of raw materials will
affect the property sector and our clients in
the years to come. The war in Ukraine has also
brought Finland’s country risk into spotlight,
but so far, foreign investors are very interested in investing in Finnish properties. Since
we have no operations in Ukraine or Russia or
any Russian clients, the crisis has had no direct
impact on our operations. We are following the
situation closely. We will try to respond to the
future impacts of the war on construction and
the property market and in that way also on
our operations.
The COVID-19 pandemic continues to play a
role in our everyday life, but its impacts on our
operations are now decreasing. The impacts of
the pandemic were clearly reflected in Advisory’s property transactions in 2020, but 2021
was a successful one already. Nevertheless,

the impacts of the COVID-19 pandemic on the
commercial premises market, the use of premises by companies and on decision-making are
still visible, creating uncertainty in commercial
premises leasing, tenant representation and
our work environment development services.
The IPCC report underlined hope as well. Now
is the time to take significant action, and the
window has not closed yet. In its part, the war
in Ukraine speeds up our green transition
as we try to replace imported Russian fossil
energy with green alternatives. Since properties account for 40% of all energy consumed,
our sector plays an important role in the transition.
This is our second sustainability report. It tells
about a journey we have embarked on and our
willingness to participate in the acceleration
of change towards a genuinely greener and
more sustainable economy. The year 2021 for
us has been about implementing the sustainability mindset throughout our organization.
Our concrete actions (sustainability promises)
have been realized in the entire ESG (environmental, social, governance) sector in the form
of - as an example - energy projects comprising some of the largest client properties, the
clarification of our Code of Conduct and supporting the wellbeing of our employees in the
middle of the COVID-19 pandemic by offering
additional support in the form of easily accessible mental health services.

This report is a summary of 2021, but we are
already working hard with the sustainability
goals for 2022. We are increasing our focus on
the opportunities of promoting carbon neutrality in our client properties. The further development and tightening of guidelines regarding the development and reporting of sustainability, such as the EU taxonomy reporting
requirements, spur us and our clients on to
genuinely change the property sector towards
a more sustainable future.

Miro Karttunen
Managing Director
Newsec Property Asset
Management Finland Oy
+358 40 193 1042
miro.karttunen@newsec.fi

Mikko Tenhola
Managing Director
Newsec Advisory Finland Oy
+358 40 500 1310
mikko.tenhola@newsec.fi
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HOW WE CREATE VALUE
RESOURCES

•

BUSINESS OPERATIONS

Human capital 2021:
• Number of employees
31 December 2021
• PAM 588
• Advisory 63

Our values:
• Passion for Colleagues and Clients
• Excellence
• Integrity
• Innovation

Clients:
Finnish institutional
property investors
• Finnish and international
property investment companies
and property owners
• The state, municipalities
and cities
• Companies using
commercial premises

PAM business sectors:
• Financial Management
• Commercial Management
• Residential management,
Kodisto brand
• Technical Management		
• Sustainability & Indoor Air
• Asset Management		
• Tenant Experience
Advisory business sectors:
• Real estate transactions 		
• Valuation
• Investment management

Procurements and other expenses
related to business operations
(2020, 2021):
• PAM: EUR 11.7 million (2020),
EUR 12.9 million (2021)
• Advisory: EUR 3.3 million (2020),
EUR 3.9 million (2021)
Business development, including
investments on digitalization
(development expenses on
the balance sheet 2020, 2021):
• PAM: EUR 0.5 million (2020),
EUR 1.0 million (2021)
• Advisory: EUR 0.2 million (2020),
EUR 0.3 million (2021)
Pledges, initiatives and memberships
• RAKLI
• Great Place to Work
• Finnish Green Building Council
• Net Zero Carbon Buildings
Commitment (GBC)
• WWF Green Office (headquarters)
• The Real Estate Employers
(Kiinteistötyönantajat ry) (PAM)
• Finnish Business and Society ry
(FIBS, starting from 9 February 2022)

RESULTS IN 2021

IMPACTS IN 2021

Properties under management:
• 10 million m2
• Over 30,000 apartments

Impacts for our employees:
• Personnel training
• Salaries, remunerations (2021):
• PAM: EUR 28.6 million
• Advisory: EUR 5.9 million

Expert services:
• Leased area 258,000 m2
• Property transactions based
on Newsec’s advice worth
EUR 900 million
• Property valuation: valuations
cover properties worth
EUR 20 billion
Financial results (2021):
• Turnover
• PAM: EUR 49.1 million
• Advisory: EUR 13.7 million
• Profit:
• PAM: EUR 1.24 million
• Advisory: EUR 2.52 million

Our impact on the society:
• We have 651 direct
employees
• We pay the social security fees, 		
other employer fees and
employment costs
• We pay taxes (income tax,
value added tax) in Finland
Impacts on the environment:
• Newsec’s carbon footprint
• Reduced carbon footprint of
properties through our operations		
Impacts for our clients:
• Sustainably managed properties

Newsec’s values

Newsec’s business operations are based on its values: Passion for colleagues and clients,
Excellence, Innovation and Integrity. They create the basis for the strategies of both Newsec
companies. Several goals related to management, business operations and sustainability are
also linked to them. At Newsec, values are not posted on the wall. Instead, they live strongly in
the daily work of all Newsec employees.

PASSION
FOR COLLEAGUES
AND CLIENTS

EXCELLENCE

INNOVATION

INTEGRITY

NEWSEC’S SUSTAINABILITY REPORT 2021

5

NEWSEC AS A COMPANY

SUSTAINABLE SOLUTIONS

EXPERTISE & WELLBEING OF PEOPLE

BUSINESS ETHICS

Newsec’s most material
sustainability aspects
1. Sustainable solutions

Biggest impact, sustainable value creation. Promotion of ecological sustainability,
carbon neutrality.

SUSTAINABLE
SOLUTIONS
trendsetter

EXPERTISE & WELLBEING OF PEOPLE
communication

• Energy efficiency
• Carbon neutrality
• Circular economy
• Sustainable mobility
• Data-driven sustainable
real estate management
• Environmental impacts of materials

BUSINESS
ETHICS

Newsec values

2. Expertise & wellbeing of people

NEWSEC’S SUSTAINABILITY
WORK
In 2021, Newsec’s teams talked about sustainability! The teams drew up and promoted
61 separate sustainability promises based on
Newsec’s sustainability strategy from 2020.
The principal objectives of the strategy are
sustainable solutions, expertise and well-being of people and business ethics.

Skilled employees and offering green
solutions are emphasized as themes
important for Newsec’s stakeholders

Newsec’s sustainability strategy is based on
the views of Newsec’s employees as well as
our clients, sector organizations and our owners as to which aspects of Newsec’s sustainability work should be developed.

A materiality analysis was performed to provide a basis for the strategy with the intention of creating the best possible impression
of our most material sustainability aspects
that form the basis of our sustainability work
and reporting. We identified the most important stakeholders by interviewing members
of Newsec’s Sustainability Steering Committee. A stakeholder interview was conducted in
autumn 2020, and in addition, the results of
our employee satisfaction survey were utilized
as a basis for our sustainability strategy. The
actual sustainability strategy was created in
workshops through an extensive engagement
of our business and support operations in the
sustainability work.

Cooperation in Newsec countries

The sustainability aspects were also extensively reviewed by Newsec’s Nordic sustainability workgroup in 2021. This work will continue in the form of preparing Newsec’s shared
Nordic sustainability report and sustainability
strategy in 2022.

People as enablers. Skilled personnel and
service network.
• Personnel as an enabler
• Competence and professionalism
• Health and safety (clients
and employees)
• Diversity, equality and
non-discrimination
• Stakeholder cooperation and dialogue
• Impacts of the pandemic

3. Business ethics

The expertise and wellbeing of our employees play a key role in the promotion of ethical
practices and in the implementation of sustainable solutions in our client properties. Read
more about our work to improve these perspectives in the following pages of this report.

The most material aspects

Our sustainability work is based on the most
material sustainability aspects identified and
listed in the box on the right.

Our employees, clients, partners,
sector organizations
and our owners are our most
important stakeholders.

Foundation for sustainability. Laws and
regulations, way of working, sustainable
partners and transparency throughout the
procurement chain.
• Compliance with laws and regulation and
anticipation of legislative changes
• Corporate governance and way of
working
• Processing of confidential information
and data security
• Business continuity
• Combatting grey economy
• Verifying the sustainability of partners
• Service network transparency
• Equal opportunities
(procurements)

NEWSEC’S SUSTAINABILITY REPORT 2021
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Organization of sustainability work

The Sustainability Steering Committee leads
the sustainability work at Newsec and monitors the results of the sustainability programme regularly. The Committee consists of
the representatives of the management teams
(Property Asset Management and Advisory)
who are responsible for the development of
sustainability at the company level. Furthermore, Newsec’s all business operations and
support services are represented in the Committee.
The persons in charge of sustainability in the
teams participate in the monthly sustainability
clinics. The clinics are a way of communicating internal and external sustainability matters
and provide a forum for reviewing the progress
of the sustainability programme. The persons
in charge of sustainability in the teams ensure

Our entire organization participates
in the sustainability work. Sustainability Steering Committee monitors
the implementation of the strategy,
and matters related to sustainability as well as the progress of sustainability work in teams are
monitored in the sustainability
clinics.

Events in 2021
• 61 sustainability promises
• 4 Sustainability Steering Committee
meetings
• 8 sustainability clinics

SUSTAINABLE SOLUTIONS

EXPERTISE & WELLBEING OF PEOPLE

BUSINESS ETHICS

that the relevant matters are communicated
to our clients or used as the basis of further
development in the teams.

Impact and development of operations

Our employees are the most important assets
of our company, and we aim at providing them
with the best possible working environment
and corporate culture. We have taken the Net
Zero Carbon Buildings Commitment in order to
promote the carbon neutrality of our business
premises, and our headquarters are Green
Office certified.
Our greatest impact is, however, created
through our business operations in our customer properties. In 2021, we invested heavily
in the development of the sustainability of our
client properties and services aimed at this.
The sustainability programme goals for 2022
also aim at an even stronger provision of solutions with a significant contribution towards
the development of a sustainable property
base.

Sustainability Programme

With respect to the implementation of the sustainability strategy, each Newsec team was
given the task to prepare a summary of its
actions promoting the sustainability strategy
objectives. The work done by our teams varies
greatly, from property transaction advice to
the competitive bidding of geothermal heating
solutions. The teams therefore also apply the
objectives of the strategy to suit their operations.
The teams selected development areas for the
strategy in 2021. This resulted in 61 sustainability promises that formed Newsec’s sustainability programme.

• We joined the FiBS (9 February 2022)
• Newsec PAM started working towards
quality and environmental certifications
in 2022.
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SUSTAINABLE SOLUTIONS

SUSTAINABLE
SOLUTIONS
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Newsec’s carbon footprint

We calculate our carbon footprint annually
as a part of the Green Office reporting. The
carbon footprint of Newsec’s own operations consist of the emissions caused by
office equipment, travel, energy consumption and waste disposal.

SUSTAINABLE SOLUTIONS
IN OUR OPERATIONS
In expert work, the environmental impacts
related to our own business operations are
caused by the use of offices, procurements
and travel in particular. We reduce the environmental impact of our operations through
our sustainability programme. Our headquarters are WWF's Green Office certified and we
have taken the Net Zero Carbon Buildings
Commitment. We aim to have carbon neutral
operations by 2025.

Green Office operations

Green Office is an environmental management system developed by WWF, aiming at the
reduction of the carbon footprint and the use
of natural resources in offices. Newsec’s headquarters were Green Office certified already
in 2010. With the Green Office environmental management system, we are committed to
actively reducing the environmental impacts of
our operations and to reporting them annually,
externally in the Green Office reports and internally in management reviews.

Newsec has offices in 13 cities. All of our premises are leased. Some of the most important
actions taken to reduce the environmental
impacts of our operations include procuring
green electricity to all the offices where we, as
the tenant, have the opportunity to select the
source of electricity. The carbon footprint of
electricity consumption per employee has also
decreased as a result of the more efficient use
of premises.
In the context of the Green Office activities, we
organize different kinds of sustainability campaigns, such as bicycle maintenance, recycling

We introduced company bicycles
as an employee benefit in 2021.
We acquired 48 company bicycles
during the year.

training and sustainability communications.
Our Green Office team meets regularly and
promotes development actions related to our
office work.

In 2021, the carbon dioxide emissions
amounted to approximately 392 tons of
carbon dioxide, the majority of which was
caused by energy consumption (36%),
office equipment (28%) and car travel
(26%). The remaining 9% consisted of the
emissions of leased cars, air travel and
waste disposal. The emission calculation
for travel and office equipment covers our
entire company, and the calculation for
energy includes the emissions of our biggest offices. We defined our emissions calculation even further in 2021 in order to
create a more comprehensive picture of
the energy emissions for leased offices
where we do not have our own energy contracts (Scope 3). As a result, it looks like
our emissions have increased from 2020 to
2021, when in fact, the change is due to the
amended calculation method and the use
of more comprehensive data.

We were also awarded the “Työpaikka, joka liikuttaa” certification (“Workplace that makes
people move”) by the Helsinki Regional Transport Authority HSL since 2016. In addition, we
have company bicycles for employee use at several of our locations.

Net Zero Carbon Buildings
Commitment

The Net Zero Carbon Buildings (NZCB)
Commitment challenges businesses in the
construction and property sector to commit to carbon neutral use of energy by
2030. The property sector is responsible
for approximately one third of the global
emissions, which means that we have a
responsibility to curb climate change.
Since we lease our offices, the NZCB commitment only applies to our Scope 2 emissions, which already are 0 t CO2. In addition, we have committed to the carbon
neutrality of our own operations by 2025.
In 2022, we will be drawing up a roadmap
towards carbon neutrality.

Päästöt 2021

Newsec’s total emissions 2021
5%

Environmental impacts of travel

Travel causes significant environmental impacts
in our operations. We strive to minimize its
effects by choosing the locations of our offices
wisely, encouraging the use of public transport,
shared cars, and cycling. We introduced bicycles as an employee benefit at the beginning
of 2021.

Our Scope 1 emissions comprise the leased
cars and amounted to 21 tCO2 in 2021. Our
Scope 2 emissions (0 tCO2) comprise purchased electricity. In 2021, we only used
carbon neutral electricity generated by
water power. Our Scope 3 emissions consist of the emissions of kilometre allowances, office equipment, energy used in the
offices as well as waste disposal. In 2021,
our Scope 3 emissions were 371 tCO2.
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The greatest impact of our operations is the
sustainable maintenance and development of
our clients’ properties. Promotion of carbon
neutrality and lengthening properties’ life
cycles are an important part of our work. In
addition, we ensure that the roles of ethical
and social responsibility are observed in the
production of services for our client and in
our work with client properties.
Each Newsec team promotes the meeting of
sustainability principles in its work in a manner
best suited for it. The teams providing financial management services, for example, take
special care of the promotion of perspectives
related to good governance, whereas our property managers who are in charge of the management of our client properties take care of
multiple perspectives varying from the saving
of energy to the extension of the property’s
service life.

Technical management
and energy efficiency

Monitoring the property’s energy efficiency
is an essential part of property management
work. The energy consumption of all the properties is monitored, and any deviations are
acted upon.

SUSTAINABLE
SOLUTIONS
FOR OUR CUSTOMERS

Our property managers promote the energy
efficiency and carbon neutrality assessments
of properties and often support our clients in
meeting the carbon neutrality goals. In terms
of energy production, we also promote the
introduction of renewable forms of production
and green electricity in our electricity portfolio.
Newsec’s energy, indoor air, sustainability and
procurement experts support our property
managers in their work.

Energy projects as a springboard
to carbon neutrality

Newsec’s energy experts study the possibilities for the promotion of energy savings and
carbon neutrality presented by the technical
property managers in more detail.
The experts make investment and profitability
calculations of the energy efficiency solutions
and prepare project plans. With their understanding of the specific characteristics of dif-

ferent types of properties, they can make customized proposals of how to improve energy
efficiency. Our energy experts also offer continuous energy management service that, in
addition to energy consumption monitoring,
includes active actions and proposals on the
management of energy efficiency.

The Sustainability team provides
assistance for sustainability
management, property certification
and sustainability reporting

Newsec’s Sustainability team helps our clients
in the strategic development of sustainability.
The sustainability programmes prepared
for our clients identify central development
areas and set goals related to, for example,
carbon neutrality, the production of renewable
energy, biodiversity and the circular economy.
The Sustainability team also masters the
international certification and reporting
standards, such as BREEAM, GRI and GRESB.
In 2021, we paid close attention to the development of the EU taxonomy criteria. Newsec
prepared taxonomy compliance reviews for its
clients, and the results were positive. The sustainability criteria are demanding, but achievable through sustainable property asset management and maintenance.

Our Property Managers take care of
the energy efficiency of properties
and, if necessary, utilize the experts
in the strategic planning and
reporting of energy investments or
sustainability.

More information in Finnish:
• about Technical Management

• about building technology and energy
services
• about Sustainability & Indoor Air services
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CASES:
SUSTAINABLE SOLUTIONS FOR OUR CUSTOMERS

NEWSEC’S SUSTAINABILITY
PROMISE 20:
Promoting sustainable spatial
solutions and emphasizing
sustainability in workplace
environment
solutions

Case: sustainability concept for
CRE spatial solutions service

Case: EQ energy project surveys

Case: competitive bidding of
a solar power station

Case: Hertsi shopping centre

Case: GRESB sustainability reporting

In 2021, our CRE team, which provides spatial
solutions, investigated opportunities for highlighting sustainability in work environment
development projects and interior design solutions.

In 2021, Newsec’s Building technology and
energy team implemented an energy project
survey in 16 properties. The property types
surveyed varied from care facilities to offices
and shopping centres. Each project survey
included a review of building technology in the
entire property and a survey of opportunities
to improve building technology, possibilities to
utilize renewable energy and to recycle energy.

Newsec was responsible for the dimensioning of the client’s solar power station, arranging the competitive bidding and for the construction in a logistics property in Vantaa. The
power station was completed in 2021.

Newsec is the commercial manager of shopping centre Hertsi, Helsinki. Newsec also takes
care of the business premise leases and of
some of the property management services.

Newsec has been partnering with OP Real
Estate Asset Management Ltd for many years
already, helping it prepare its sustainability
report and supporting the company’s sustainability work. As an extension of its sustainability work over the years, OP Real Estate Asset
Management Ltd started GRESB reporting in
2021 under Newsec’s coordination.

Based on a typical client project, points were
determined where sustainability could be highlighted. In terms of tenant representation, for
example, questions drawn up for the premises search phase allow us to compare sustainability between different properties. At
the beginning of a work environment development process, on the other hand, we map the
client’s sustainability strategy and specify the
level of sustainability for the project in question. We present possible solutions promoting
sustainability reflecting said level of sustainability, and the client makes the final choices.

In the planning phase, for example, we support
the company in the promotion of a sustainable
workplace culture and present sustainable construction and furniture materials.

This allows us to influence the carbon footprint
of the project and, for example, the ethics of
concrete materials. Sustainability is one of the
key values of many companies. Values steer
the company’s business, and the sustainability
actions provided by us thereby help our clients
reach their goals. There is a lot of demand for
this service.

The project survey is used as a project plan
giving a clear summary of the opportunities to
improve the efficiency of building technology
and the related economic benefits. The report
can be used as the basis for project planning
and implementation. Newsec’s project management services provide an easy overall solution for the project.
• Size of properties surveyed:
4,000–35,0000 m2
• Average monetary savings
from the proposed actions:
EUR 19,000/year
• Calculated reduction of emissions:
40 tCO2/year
In 2021, approximately 50% of the project
surveys made led to an actual project.

Its capacity is one of the highest in Finland,
900 kWp. The repayment period is approximately seven years. The tenant uses the electricity generated by the power station in its
own operations at the property.

NEWSEC’S SUSTAINABILITY
PROMISE 2:
1–3 significant energy efficiency
projects for clients
Completed in 2021: 10
Target for 2022: 5–10

In addition to the environment, social aspects
are emphasized in the sustainability of shopping centres. Sustainability was a strong
theme already in the shopping centre’s planning phase, and the shopping centre has many
circular economy stores and public services –
and no fashion stores at all. It invests on sustainable travel by providing e-vehicle charging
stations, and the waterless urinals save water.
Furthermore, the property has solar panels
and a carbon neutral cooling solution. The
shopping centre works in close cooperation
with local clubs, associations and schools, and
it may offer any vacant premises for temporary use as art exhibitions, for example.
Communications on sustainability aimed at
the stores and the visitors is a central way of
increasing awareness of sustainability. Shopping centre Hertsi has a sustainable development website, and communications on sustainable development are expanded through an
articles website and social media. The shopping centre has also had campaigns, such as
a circular economy event organized in cooperation with students and a pilot project on a
textile recycling point organized at the beginning of 2022.

GRESB reporting is a global framework for
the comparison and reporting of ESG data for
investors. It reports the organization’s ESG
strategy, management, processes, risk management, stakeholder engagements and portfolio-specific performance in terms of energy
consumption and carbon dioxide emissions,
among other things.
GRESB reports and the fund-specific assessments based on it help international investors in the comparison of fund sustainability.
In 2021, over 1,500 property funds and companies participated in GRESB reporting. This
corresponds to approximately USD 5,700 billion of managed assets. The assessment covers nearly 117,000 funds in 66 countries.
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SUSTAINABLE SOLUTIONS FOR OUR CUSTOMERS
SIGNIFICANT ENERGY EFFICIENCY PROJECTS IN 2021

RENEWABLE ELECTRICITY IN NEWSEC’S ELECTRICITY PORTFOLIO

• Significant project: average energy savings
minimum 400 MWh/a/project
• 29 surveys to improve energy efficiency
• 10 projects started

As a part of the technical management servicess, we also offer
our clients the opportunity to
procure electricity through our
electricity portfolio. Primarily,
we recommend our customers
renewable electricity – electricity that is produced with wind,
water or biopower. From 2021
onwards, electricity causing CO2
emissions will no longer be provided through Newsec’s electricity portfolio.

Estimate annual savings in the projects started
• EUR 476,000
• 480 tCO2
• 1,350 MWh of electricity
• 5,700 MWh of heat

SUSTAINABILITY MEASURES IMPLEMENTED FOR OUR CLIENTS
IN 2021

• 6 strategies for property investors and organizations
(covering almost 490 properties in total)

100

87 GWh

80
60

CARBON NEUTRALITY ROADMAP

69 GWh
36%
55%

40
20
0

2020
Ei-uusiutuvaa

We guide our clients towards carbon neutrality. In order to achieve carbon
neutrality, we have prepared a roadmap for our clients. The map includes the
client’s energy efficiency measures and the project-specific emission calculations, among other things. The roadmap also observes the emission reduction
goals of the district heating companies in the biggest cities.
The roadmap allows the cost-efficient planning and implementation of actions
and the prioritization of actions to areas which generate the biggest emission
reduction potential.

2021
Uusiutuvaa

In 2021, our energy team started ten significant energy
efficiency projects with annual energy savings amounting
to almost half a million euros.

• 6 sustainability reports
• 2 carbon neutrality roadmaps
(covering 311 properties)
• 40 energy performance certificates
• 2,620,000 m2 under energy management
• 15 BREEAM certifications

NEWSEC’S SUSTAINABILITY
PROMISE 9:
Promoting the use of renewable
energy in our client
properties.
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EXPERTISE AND WELLBEING OF PEOPLE
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Newsec Academy
In 2020, we launched Newsec Academy, or
a series of virtual courses that allows us
to offer content of high quality to all our
employees, giving them the opportunity to
self-development and education in topical
matters.

EXPERTISE AND
WELLBEING AT NEWSEC
Skilled and healthy employees who are willing
to learn more are a precondition of our operations. Our vision is to be the most exciting
place to work where all our employees can
reach their full potential.
Everything starts with our values. They form
the foundation and basis of our work community; the kind of behavior that we appreciate.
Acting according to our values creates a safe
and equal work place of skilled employees who
trust each other. We encourage balancing work
and leisure and develop our workplace community to ensure equality, non-discrimination
and diversity.

Employee satisfaction is one of
our key indicators

For 15 years already, we have participated in
the Great Place To Work survey that allows
us to monitor employee satisfaction and provides us with tools and indicators to develop
our workplace culture. In spring 2021, we
were ranked as the second best place to work
amongst large companies in Finland in the
GPTW survey. The results of the next survey
will be available in April 2022.

Support to managers

We have more than 90 employees working in
managerial roles. We seek to support managerial work as much as possible by, for example,
providing comprehensive training to support
the work.

We have opened a mental health
chat service for our employees.
This easily accessible service
provides the opportunity to talk
about stressful matters at all times.

In 2021, the group launched Team Leader Program (TLP) coaching built around Newsec’s
Leadership Framework. This coaching allows
the participants to gain in-depth insights into
management. It also gives good tips and provides models for success in accordance with
Newsec’s management ideology.

NEWSEC’S SUSTAINABILITY
PROMISE 59:
We monitor the quality of managerial
work and support managerial competences through our TeamLeader
program training, among
other things.
The HR function meets with new managers
who have been working with us before their
appointment to the management role, making
sure that they know what working as a manager at Newsec entails, providing the necessary guidance and informing them of HR’s support. We have been organizing manager meetings several times a year for over 10 years
already. These meetings are a forum for senior
management and managers to discuss topical
matters. They also provide an opportunity for
us to inform or remind people of our internal
management practices and to discuss different
themes related to leadership.

Since September 2020, we have implemented 15 Newsec Academy webinars
open to everyone at Newsec. The webinars have been very popular, attracting as
many as 80 participants. The webinars are
also recorded for viewing later regardless
of the time and place.
The lectures of Newsec Academy are not
so much a presentation of Newsec’s services – we provide induction training for
this purpose. Instead, they provide thematic reviews of matters affecting the
property sector.
We aim at providing training of high quality for our employees to support and reinforce their professional competence in the
topical, even futuristic, matters in the property sector.
Artificial intelligence and robotics, the
EU taxonomy regulations, smart cities and properties as well as commercial premises leasing trends are some
examples of the themes discussed in the
Academy.

Our ways of promoting equality
and diversity
Equal pay: The most obvious part of tangible remunerations is the base salary
paid to each one of us for good work in
accordance with the goals. When a person
assumes more responsibility and moves to
more demanding duties, we increase their
salary.
Despite individual differences in performance, we try to eliminate major differences between base salaries, aiming at
equality, keeping the salaries of persons
working under the same title and at the
same difficulty level more or less similar.
We have ensured this by preparing salary
tables used in recruitment, among other
things, for our biggest employee/duty
groups. In some recruitment processes,
we have indicated the salary range for the
position already in the job advertisement.
Anonymous recruitment: We process
all applications according to our values,
i.e., confidentially and with respect to the
applicant. In 2021, we became active in
anonymous recruitment. The applicant is
not required to share their personal information with us in the initial application
stages. Only email address is required in
the application phase to file an application
in our recruitment system.

The popular Newsec Academy courses will
continue in 2022 as well.

Occupational health care

We provide occupational health services to our
employees beyond the legal requirements. In
addition, we provide an extensive health care
insurance coverage. Furthermore, we provide
a leisure time accident insurance which covers
accidents that take place at leisure time as well
as during remote work. Close
cooperation with the pension
insurance company and the occupational health care services support the management of the ability to work.

Business Partner -model for management support
In 2022, Newsec also launched the HR
Business Partner model. A HR Business
Partner aims at working proactively with
the HR processes and personnel matters,
both on strategic and operative levels, and
to support the management of the unit in
terms of HR in accordance with the business plan.

A specific Business Partner has been
appointed for each business unit to create
additional value for the managerial work and
the smoothness of business in each business
unit.

NEWSEC’S SUSTAINABILITY REPORT 2021

14

NEWSEC AS A COMPANY

EXPERTISE & WELLBEING OF PEOPLE

SUSTAINABLE SOLUTIONS

BUSINESS ETHICS

PERSONNEL IN FIGURES
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9%

Financial Management

1%

5%
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Advisory
31 %

44
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AGE AND GENDER DISTRIBUTION OF NEWSEC’S MANAGEMENT TEAMS
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CHANGES IN PERSONNEL 2021

NUMBER OF EMPLOYEES
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Left

PERSONNEL BY OPERATION
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under 30
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3,4
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NMI = Nöjd Medarbetare Index

In 2021, we developed a Power BI report for the HR team and management based on the
HR data available from different systems. In addition to the development of personnel
expenses, we monitor the development of employee turnover and sickness absences,
among other things. The reports help us react even faster to any deviations and create a
better overall picture.
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Customer satisfaction is an important
performance indicator for us

CUSTOMER SATISFACTION AT PAM

We monitor customer satisfaction by means
of customer satisfaction surveys.

EXPERTISE AND WELLBEING OF
PEOPLE: FOR OUR CUSTOMERS
We take care of the health and safety of
property users by promoting good property maintenance and conditions. We discuss and communicate sustainability themes
and opportunities for further improvement in
active dialogue with property users and owners. We actively develop the tenant experience and provide several services to create healthy work environment that promote
well-being.

Healthy premises for our customers

As a part of technical property management,
we strive to maintain the building’s technical

functionality and good indoor air for the users.
Equipment failures, poor choices of materials
or structural damage, for example, sometimes
still cause issues. The underlying causes of
such issues may be complex and difficult to
determine. Newsec therefore has indoor air
experts to support the resolution of challenging issues.

In terms of indoor air management, prevention
is always more cost-effective than responding
to issues. In 2021, we trained our technical
property managers on how to prevent indoor
air issues by focusing on early intervention

In Advisory, the customer satisfaction survey is conducted once a year. The survey
monitors the overall customer satisfaction
(CSI, Customer Satisfaction Index), allowing
us to find out what our clients think of our
competitive position, the quality of our customer relationship management or development ideas, for example.
Customer satisfaction feedback is reviewed
systematically by the management in both
companies. A plan of action is prepared
based on the feedback in order to improve
any development areas identified.

NKI (Nöjd Kund Index)

4,2
4,0
3,8
3,6
3,4
3,2
3,0

2019

2020

2021

CUSTOMER SATISFACTION AT ADVISORY
4,4
CSI (Customer Satisfaction Index)

In PAM, we conduct a customer satisfaction
survey twice a year. The survey is sent to all
the clients that we provide commercial property management services for. We monitor
the overall customer satisfaction index (NKI,
Nöjd Kund Index) and, for example, ask our
clients how well our contact persons followed up on what had been agreed, what are
some of the areas where we could improve
our operations and whether the client would
recommend our services to others. The general customer satisfaction score is the average score for responses on the question
“How would you rate Newsec Property Asset
Management’s service in general?”.

4,4

4,2

4,0
3,8
3,6
3,4
3,2
3,0

2019

2020

2021

and its benefits, in particular. We prepared
a guide on indoor air for property managers
to support their work. Furthermore, we have
given radon training for our employees.

We have donated EUR 10 for each
customer satisfaction survey
response to MIELI Mental Health
Finland

NEWSEC’S SUSTAINABILITY
PROMISE 14:
We train our employees on the
prevention of indoor air issues
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We believe that in the next few years, development projects focus more and more on the
multifaceted business development, and at
the same time, the pool of experts will expand,
meaning that we will need to hire professionals
in new fields. In 2021, we launched the Tenant
experience unit to develop good tenant experience. The team has lots of expertise on design
and the development of customer experience.
There has been talk about the transformation
of work long already before the pandemic. We
have all heard the phrase “in the future, work
will be done wherever, whenever”.
The COVID-19 pandemic made this forecasted
transformation, the digital leap of information
work and multi-sited work a reality, once and for
all, practically in a heartbeat. The way of doing
information work has changed permanently and
become independent of the location and time. As
a result, operators, owners and end users in the
property sector are reconsidering the future significance and ways of use of traditional offices
and commercial premises. There is no single
answer to this, and lack of knowledge has been
the main trend in the tenant market. The tenants
have mainly turned to lessors as well as specialists in property and workplace environment to
resolve this uncertainty.

EXPERTISE AND
WELLBEING OF PEOPLE:
USER EXPERIENCE

Many owner and user clients are struggling with
the same questions as they seek to understand
the form and meaning of business premises in
the future, in the “new normal”. What do users
or employees expect of the premises? How
much and what kind of space is needed? What
is required of the environment and the services?
In the future, employees must be able to better support hybrid work. At the same time, they
must give freedom of choice to their employees
and provide solutions which make the everyday work easier. It was to be expected that this
transition will bring the characteristics and the
differentiators between companies to the spotlight. The company identity and ways of operating are important for employees and job seekers, and as a result, creating a good employee
brand, workplace culture and employee experience will be keys to success in the future.

BUSINESS ETHICS

Newsec wants to support its clients proactively
in the sorting out of topical issues and in the
creation of future operating environments. For
this purpose, Newsec has set up the new Tenant experience unit, which team focuses on the
development, design and building of tenant
experience in Newsec’s own service operations
as well as in the business premises of our owner
clients.

istics and spatial needs of the tenant company’s
future premises. The lessors can use the survey
as the basis for searching for premises, allowing them to offer genuinely suitable commercial
premises for the tenant. At the same time, the
survey supports the tenant organization’s decision-making and helps it understand its actual
need for space and any additional changes
required.

The Tenant experience operations bring the tenant experience and the user-based approach
into Newsec’s core business. We want to understand the tenants and the users of premises
even better than before. This allows us to support our clients proactively in the sorting out of
topical issues and in the creation of future operating environments.

In the future, we will be measuring and monitoring tenant satisfaction in the commercial premises managed by us even more systematically. In
addition to the annual discussions with the tenants, we will include a generic tenant survey in
our service in order to be able to develop our
property and user services and generate reliable
data for our owner clients as well as our tenant
clients. We believe that proactive actions such
as this one will support both the tenant and the
owner and, at the same time, improve tenant satisfaction.

Our expert maps out the current situation of a
tenant client and uses a scenario workshop to
determine the future needs for premises. The
end result is a concrete survey of the character-

In spring 2021, we started an extensive project to determine the work we are doing currently and following the pandemic. What kinds
of workplaces are the best to support future
hybrid work? How do people working in different teams and positions want to work? What
does each employee want to do at the office
and what remotely?
Newsec Experience is not just about the premises. It is a comprehensive way of looking at
the ways of working as well as the physical,
virtual and social workplace environments in
all our offices.
Employees were engaged in the project right
from the start. All the employees had the
opportunity to respond to an extensive initial survey used as the basis of analysis of the
needs and wishes of different teams as well as
individual employees. The survey was used for
preparing an estimate of the volume of office
premises needed in the future as well as for
the identification of the phases and ways of
working the premises need to support. Quiet

work, interactive work, meeting rooms and
confidential phone calls, for example, require
different workplace environments.
We discussed the results with the management
of both companies and recruited employee volunteers to participate in the further processing of the plan in different kinds of workshops.
This work led to the presentation of two alternative models of future office solutions. The
zone model was selected for further development. This model includes different zones for
the different work phases: interactive cooperation, customary individual work & cooperation,
quiet individual work, media-assisted interaction and free gatherings and recovery.
We carried out a light renovation of our premises in autumn 2021 to implement the required
amendments. The Newsec Experience project
continues, and in the next few years, its results
will be implemented in other Newsec offices.
The spatial project had a strong research
approach, and also the multidisciplinary competences of Newsec’s Corporate Real Estate
team were utilized in it.
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NEWSEC’S SUSTAINABILITY
PROMISE 28:

BUSINESS ETHICS IN OUR OPERATIONS
The p rinciples of N ewsec’s ethic s are
described in Newsec’s Code of Conduct prepared in 2021.

The implementation of these principles will
continue in 2022 by means of an online training aimed at all employees. This training had
to be postponed due to the delayed procurement of the training system, but the matter
was communicated to the staff through other
channels, such as personnel briefings, team
meeting slides and our communications channel.
Newsec Code of Conduct includes numerous
areas discussed through practical examples.
The instructions do not simply state what is
expected of the employees and how they
should act in unexpected situations. They also
provide guidance on how to identify ethically
doubtful situations. Employees are instructed
to contract their manager or Newsec’s Legal &
compliance team if they notice anything suspicious. Suspicions can also be reported through
an anonymous whistleblowing channel.

Compliance with laws and regulation
and anticipation of legislative changes

We follow the law in all our operations and
require our clients other cooperation partners
to do the same. At Newsec, following the law is

the responsibility of every Newsec employee.
Each member of our community is responsible for learning about and following the legislation, rules and instructions related to their
position and other special rules applicable for
their work.
The relevant laws concern things such as
employees’ position, equality, personal data
processing, combatting money laundering and
terrorism, and occupational safety.
Newsec actively monitors and anticipates
changes in the society and its area of business
in close cooperation with its stakeholders. We
work together and openly discuss with our clients, lessees, organisations, authorities and
other decision-makers.

Processing of confidential
information and data security

We keep confidential information secret,
regardless of whether it is related to the operations of Newsec companies or our Group,
personnel, clients, our principals’ opposing
parties or cooperation partners. Confidential
information includes, among others, business
secrets, business plans and ideas, financial
data, certain information of projects in tendering or implementation stages, non-public
price information, personnel data, information

and reports on possible inappropriate conduct,
accounting and final accounts matters, other
confidential matters, processes and methods
related to business operations.
Personal data is protected by absolute confidentiality obligation and we process it on the
grounds pursuant to the law and only for the
purposes enabled by the law. We take the data
protection principles into account when processing personal data.

Newsec Code of Conduct states
what is expected of the employees,
how they should act in unexpected
situations and provides guidance on
how to identify ethically doubtful
situations.

We use information systems and communications channels in accordance with agreements,
instructions and access rights. The purpose is
to guarantee the best possible protection for
datasets and information systems. We keep

Preparation and
implementation of
Newsec Code of Conduct

physical documents appropriately protected
in either our office facilities or in an external
archiving service’s facility. We always do our
best to ensure that no confidential or important data is lost or ends up in the hands of outsiders.

Fair competition

Newsec’s business operations are based
on fair competition and independent decision-making. We abide by the competition legislation and know which actions are against
it. We do not discuss or negotiate our pricing,
market division, cartels or other measures
whose purpose or possible consequence is to
limit or prevent well-functioning and fair competition.
Well-functioning competition encourages us to
utilise our resources efficiently and develop our
business operations. This in turn helps us maintain Newsec’s unique, innovation-based organisation culture, keep the best professionals of
the industry, and provide our clients with the
most comprehensive and pioneering property
services.
We always operate in accordance with our values and only compete within the limits set by
the law.

Anti-corruption

We at Newsec are not naive, we acknowledge
that there is corruption in Finland. Only by
acknowledging its existence we can actively
combat corruption in our business operations
and by influencing the opinions of other operators in the property sector. Corruption is the
misuse of power with the intention of gaining personal and business advantage. Often,
corruption takes the form of inappropriate
transactions, travel expense reimbursements,
favouritism, or inappropriate requests related
to donations or sponsoring. Unreasonable presents and hospitality can also be deemed to be
corruption. Newsec has zero tolerance for any
kind of corruption.
We do not give, offer or promise bribes or
other benefits in order to promote Newsec’s
business. All presents and hospitality that
Newsec employees offer or receive must be in
accordance with our values, applicable legislation and our internal guidelines. An acceptable present or hospitality is casual and does
not place any obligations or expectations on
its giver or receiver. An inappropriate present
or hospitality can create a conflict of interest
or an impression of bribing.
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Sustainable commercial management through the promotion of electric mobility
The electrification of transport plays an
essential role in the green transition. Charging stations in properties are the key to
change since the electrification of driving
is only possible for a wide user base if the
charging network is extensive enough.
We therefore believe that the demand and
need for e-vehicle charging stations will
increase significantly in the next few years
due to the increase in electric transport.
We manage over 10 million m2 and 31,000
apartments, which allows us to impact, indirectly, on how quickly charging networks are
built in our client properties.

BUSINESS ETHICS:
PROCUREMENTS FOR OUR CLIENTS
We procure products and services for
the properties of our clients

Sustainability, ethics and efficiency guide
Newsec’s procurements. We try to identify
cost-efficient and reliable operators as our
cooperation partners. The centralized procurement function utilizes an extensive cooperation network supporting our clients.

We require that our suppliers accept the
corporate sustainability requirements

It is important for us and our clients that our
cooperation partners follow the principles of
good ethics and environmental sustainability. We mostly use Finnish companies, but also
international companies with operations in Finland and in Scandinavia.

We require that all our suppliers commit to
Newsec’s corporate sustainability requirements for suppliers. The requirements specify
the level of basic principles for our cooperation
in terms of, among other things, salaries, equal
treatment, anti-bribery, choices of materials,
recycling and mobility.

Choice of suppliers

We apply the same requirements equally to all
our suppliers. Our suppliers must register as
our cooperation partners in our tendering system. In this context we verify the background
of the company and compliance with Act on
the Contractor’s Obligations and Liability when
Work is Contracted Out. If a supplier wishes to
work with us, they must accept our corporate
sustainability requirements.

We procure smart and cost-efficient turnkey
solutions from our framework contract partners all over Finland.
We also anticipate situations where the
increased demand for e-vehicle charging infrastructure might cause delays and
changes in prices. We want to ensure that
our clients can obtain the charging stations needed for their properties in different parts of Finland flexibly and based on
known costs precisely when they need them.
Additional information:
Jari Malmberg, Head of Procurement
+358 50 3907 031
jari.malmberg@newsec.fi

NEWSEC’S SUSTAINABILITY
PROMISE 29:
We will harmonize the procurement
process of electric car charging
stations. We will enable our
clients’ share in rapid transfer
to electrification
of transport.

Supplier assessments

We have over one hundred technical property
managers who gain lots of experience with our
suppliers on a daily basis. We started utilizing
this experience in 2021 and making information more visible by implementing Newsec’s
supplier assessments for numerous cooperation partners.
The assessments include asking our employees for their opinions and experience about
the quality of the supplier’s work, customer
service, competence and responsiveness,
amongst others, and also give an opportunity
to give free feedback. The results of the survey are discussed with the cooperation partner in order to develop the operations. Suppli-

ers have also appreciated our feedback, since
they do not often receive customer feedback
based on a larger sample size.

Aiming at eco-efficiency

In 2022, we are introducing a procurement
system that will allow us to monitor our procurement orders better and in even more

detail and further focus our sustainability requirements on high-volume services
and products. The system also allows acting
quicker and implementing changes in the service provision more rapidly, if necessary.

In 2021, we procured EUR 800
million worth of services and products for our client properties.
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GRI CONTENT INDEX
GRI
Standard

REPORTING REQUIREMENTS

LOCATION
IN THE
REPORT

COMMENTS

Organizational profile

GRI
Standard

REPORTING REQUIREMENTS

LOCATION
IN THE
REPORT

COMMENTS

GRI
Standard

REPORTING REQUIREMENTS

LOCATION
IN THE
REPORT

COMMENTS

No occupational accidents
in 2021

102-50

Reporting period

1 January 2021–31 December 2021

Occupational health and safety

102-1

Name of the organization

Newsec

102-51

Date of most recent report

1 June 2021

102-2

Activities, brands, products, and services

p. 5

102-52

Reporting cycle

1 January 2021–31 December 2021

4031-7

p. 14
description

102-3

Location of headquarters

Helsinki

102-53

p. 22

102-4

Location of operations

Finland

Contact point for questions regarding the
report

Not reported. We are investigating
opportunities to extend the scope of our
reporting.

403-8

102-5

Ownership and legal form

Limited company

102-6

Markets served

p. 2, 5

Claims of reporting in accordance
with the GRI Standards

This report has been prepared in accordance
with the GRI Standards: Core option.

Workers covered by an occupational
health and safety management system

All the employees are legally covered, 100%

102-54

Training and education

102-7

Scale of the organization

p. 2–3, 5

102-55

GRI content index

p. 21

404-2

102-8

Employees and other workers p. 3, 15

External assurance

p. 21

Programs for upgrading employee skills
and transition assistance programs

p. 14

102-56

404-3

Percentage of employees receiving
regular performance and career
development reviews

In 2020, performance reviews covered 92%
of the employees at Newsec.

Men

Women

Total

Part-time employees

25

12

37

Permanent contracts

239

393

632

102-9

Supply chain

p. 20

102-10

Significant changes to the organization
and its supply chain

p. 4, 20

102-11

Precautionary principle or approach

Newsec observes the precautionary
principle in its operations.

102-12

External initiatives

p. 5-7

102-13

Membership of associations

p. 5-7

No significant changes

Strategy
102-14

Statement from senior decision-maker

Management Approach
103-1

Explanation of the material topic and its
Boundary

p. 6–7

103-2

The management approach and its
components

p. 6–7

405-1

103-3

Evaluation of the management
approach

p. 6–7

Non-discrimination

Diversity and equal opportunity

406-1

ECONOMIC PERFORMANCE STANDARDS
Economic Performance
201-1

Direct economic value generated
and distributed

p. 4

102-17

Values, principles, standards, and norms
of behavior

p. 5

Mechanisms for advice and concerns
about ethics

p. 19

Governance
102-18

Governance structure

p. 3, 5–7

Stakeholder engagement
102-40

List of stakeholder groups

p. 6–7

102-41

Collective bargaining agreements

100% of employees

102-42

Identifying and selecting stakeholders

p. 6–7

102-43

Approach to stakeholder
engagement

p. 6–7

102-44

Key topics and concerns raised

p. 6–7

414-1

Market presence
202-2

Proportion of senior management
hired from the local community

100%

Senior management includes
the members of Newsec’s management team. “Local” refers
to the city where Newsec has
an office and the municipalities
surrounding it.

Anti-corruption
205-2

Communication and training about
anti-corruption policies and procedures
Legal actions for anti-competitive
behavior, anti-trust, and monopoly
practices

Incidents of discrimination and
corrective actions taken

p. 15

No incidents of discrimination.

p. 19

Code of Conduct

p. 19

No legal actions in 2021

ENVIRONMENTAL SUSTAINABILITY STANDARDS

New suppliers that were screened
using social criteria

p. 20

100% of new suppliers accept
our sustainability requirements.

Public policy						
415-1
GRI
Standard

Political contributions

We do not pay political contributions.

REPORTING REQUIREMENTS

LOCATION
IN THE
REPORT

Customer privacy		
418-1

Anti-competitive behavior
206-1

Diversity of governance bodies and
employees

Supplier social assessment
p. 3, 5

Ethics and integrity
102-16

No external assurance.

COMMENTS

				

Substantiated complaints
concerning breaches of
customer privacy and
losses of customer data

p. 16–17

2021: One request for additional information about data
privacy from the supervisory
authority.
2021: 8 data privacy violations
in total; 7 cases of human error
and 1 case of negligence of data
privacy guidelines.

Socioeconomic compliance		

Emissions
305-1

Direct (Scope 1) GHG emissions

p. 9

305-2

Energy indirect (Scope 2) GHG emissions

p. 9

305-3

Other indirect (Scope 3) GHG emissions

p. 9

419-1

Non-compliance with laws and regulations
in the social and economic area

p. 19

No non-compliances in 2021.

Environmental Compliance

Reporting principle
102-45

Entities included in the consolidated
financial statements

p. 3

307-1

Non-compliance with environmental laws
and regulations

102-46

Defining report content and
topic boundaries

p. 6-7, 21

SOCIAL SUSTAINABILITY STANDARDS

102-47

List of material topics

p. 6–7

102-48

Restatements of information

No changes

102-49

Changes in reporting

Further details and indicators added to
reporting: 202-2, 305-1, 305-2, 305-3, 401-1.

p. 19

No sanctions.
Newsec Code of Conduct

Hired 132 (73 women, 59 men).
Left 89 (47 women, 52 men)

Employment
401-1

New employee hires and employee
turnover

p. 15

401-2

Benefits provided to full-time employees
that are not provided to temporary or
part-time employees

The same legally regulated benefits
are provided to all employees despite the
length of employment.

This is our second sustainability report, prepared in accordance with the
GRI framework. No external assurance of the report has been performed.
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NEWSEC AS A COMPANY

SUSTAINABLE SOLUTIONS

EXPERTISE & WELLBEING OF PEOPLE

BUSINESS ETHICS

NEWSEC
Mannerheiminaukio 1 A
00100 Helsinki
Tel. +358 207 420 400
info@newsec.fi
newsec.fi
Follow us on LinkedIn and Twitter!
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