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NEWSEC SUSTAINABILITY STRATEGY
MAIN TOPICS
(GOALS)

SUSTAINABLE
SOLUTIONS

SKILLED AND
WELL-BEING PEOPLE

trendsetter

NEWSEC’S MOST
MATERIAL
SUSTAINABILITY
ISSUES

Newsec values

communication

Biggest impact, sustainable value
creation
•
Promoting ecoligical
sustainability
•
Carbon neutrality

People as enablers:
• Skilled personnel and service
network

Energy efficiency
Carbon neutrality
Circular economy
Sustainable mobility
Data-driven sustainable real estate
management
• Environmental impact of materials

•
•
•
•
•
•

•
•
•
•
•

BUSINESS ETHICS

Personnel as an enabler
Competence and professionalism
Health and safety (customers and staff)
Diversity, equality and non-discrimination
Stakeholder cooperation and dialogue
Impact of the pandemic

Foundation for sustainability:
• Laws and regulations
• Way of working
• Sustainable partners and transparency
throughout procurement chain
• Compliance with laws and regulation and
anticipation of legislative changes
• Corporate governance and way of working
• Processing of confidential information and data security
• Business continuity
• Combatting grey economy
• Improving partner sustainability
• Service network transparency
• Equal opportunities (purchases)
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Customers

SUSTAINABLE SOLUTIONS
trendsetter

The greatest impact in our operations is the
sustainable maintenance and development of our
customers' properties. We support the realization of
our customers' responsibility goals. We promote
sustainable solutions by actively introducing new
technology and developing buildings. Promoting
carbon neutrality and extending the life cycle of
properties are an important part of our work. We
promote our customers' use of renewable energy,
and develop solutions for recycling and sustainable
mobility. We are developing new business from
responsibility.

Energy efficiency
Carbon neutrality
Circular economy
Sustainable mobility
Data-driven sustainable real estate
management
• Environmental impact of materials
•
•
•
•
•

Own operations
Our head office is Green Office certified, and we are
committed to the Net Zero Carbon Buildings
Commitment, which means that we will work in
carbon-neutral spaces by 2030. Mobility causes the
greatest environmental impact of our own
operations. We aim to minimize its impact by
choosing the locations of our offices wisely,
encouraging the use of public transport, using
shared cars and promoting cycling.
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Customers

SKILLED AND
WELL - BEING PEOPLE
communication

We take care of the health and safety of property users
by promoting good maintenance and conditions of the
properties. We actively discuss and communicate with
property users and owners on responsibility themes and
how they could be further developed in our
collaboration. We monitor customer satisfaction with a
bi-annual customer satisfaction survey. We actively
develop the tenant experience and offer several
services to implement healthy and comfortable work
environments.

Personnel as an enabler
Competence and professionalism
Health and safety (customers and staff)
Diversity, equality and
non-discrimination
• Stakeholder cooperation and dialogue
• Impact of the pandemic
•
•
•
•

Own operations
Competent, development-oriented and well-being
personnel are a prerequisite for our operations. We
offer better benefits than required by law to support job
satisfaction and endurance until the end of careers. We
encourage work-life balance. We support development
at work through diverse training, both professionally
and in the area of management. We develop our work
community to ensure equality, equity and diversity. We
participate in the Great Place To Work survey every
year, through which we monitor employee satisfaction
and develop our work culture. Our vision is to be the
most fun and developing workplace for all our
employees.
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Customers

BUSINESS ETHICS
Newsec values

In addition to verifying our customers we also identify
customers’ tenants and counterparties in real estate
transactions as required by the anti-money laundering
and counter-terrorism act. Property company
suppliers are required to commit to Newsec's
procurement regulations. We inform our customers
of upcoming legislative changes which may impact
customer operations. When required we can support
our customers' compliance function.

•
•
•
•
•
•
•

• Compliance with laws and regulation
and anticipation of legislative changes
Corporate governance and
way of working
Processing of confidential information
and data security
Business continuity
Combatting grey economy
Improving partner sustainability
Service network transparency
Equal opportunities (purchases)

Own operations

Legal compliance and anticipating legislative changes
are just one part of how we conduct ourselves at
Newsec. Our compliance function and everything
we do stems from our group values. We encourage
conversational, transparent and responsible approach
and expect the same from external suppliers.
Confidentiality and data security are considered
essential. Every Newsec employee is encouraged
to identify grievances and suggest improvement,
regardless of his/her team or job title. Internal
policies and guidelines, regular staff training
(including GDPR and KYC), and an open door policy
enable us to operate in line with our
values throughout the organization.
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